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ɸʫʜʠʪ ʠ ʩʝʨʪʠʬʠʢʘʮʠʷ 
 

 

 

 

ʊʦʤʩʢʠʡ ʧʦʣʠʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ 
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ɸʫʜʠʪʳ 

ȰɘɇɏɌɂ ɓɐɐɔɄɇɔɓɔɄɊɡ 

×  ʅʝʦʙʭʦʜʠʤʦʩʪʴ ʧʦʜʪʚʝʨʞʜʝʥʠʷ 

ʩʦʦʪʚʝʪʩʪʚʠʷ ʟʘʜʘʥʥʦʤʫ ʫʨʦʚʥʶ 

×ʉʦʦʪʚʝʪʩʪʚʠʝ ʥʝ ʪʦʣʴʢʦ ʩʪʘʥʜʘʨʪʫ, ʘ 

ʪʨʝʙʦʚʘʥʠʷʤ ʧʦʪʨʝʙʠʪʝʣʷ  

×ʇʨʠʥʮʠʧʳ TQM.  
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ɸʫʜʠʪʳ 

ȰɑɒɇɆɇɍɇɏɊɇ 

  ISO 9000:2008  

ɸʫʜʠʪ ï  ʩʠʩʪʝʤʘʪʠʯʝʩʢʠʡ, 

ʥʝʟʘʚʠʩʠʤʳʡ ʠ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʡ 

ʧʨʦʮʝʩʩ ʧʦʣʫʯʝʥʠʷ ʜʦʢʘʟʘʪʝʣʴʩʪʚ ʠ  

ʠʭ ʦʙʲʝʢʪʠʚʥʦʡ ʦʮʝʥʢʠ ʩ ʮʝʣʴʶ 

ʫʩʪʘʥʦʚʣʝʥʠʷ ʩʪʝʧʝʥʠ ʩʦʦʪʚʝʪʩʪʚʠʷ 

ʢʨʠʪʝʨʠʷʤ ʘʫʜʠʪʘ.  
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ȲɕɌɐɄɐɆɡɛɊɇ ɕɌɂɉɂɏɊɡ 

 ISO 10011-1 ï ʇʨʦʚʝʜʝʥʠʝ ʘʫʜʠʪʘ 

ISO 10011-2 ï ʊʨʝʙʦʚʘʥʠʷ ʢ ʢʚʘʣʠʬʠʢʘʮʠʠ 

ʘʫʜʠʪʦʨʦʚ  

ISO 10011-3 ï ʉʦʩʪʘʚʣʝʥʠʝ ʧʨʦʛʨʘʤʤ ʘʫʜʠʪʘ 

 

ɽʜʠʥʳʡ ʩʪʘʥʜʘʨʪ ISO 19011 ʈʫʢʦʚʦʜʷʱʠʝ 

ʫʢʘʟʘʥʠʷ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʘʫʜʠʪʘ ʩʠʩʪʝʤ 

ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ ʠ/ʠʣʠ ʩʠʩʪʝʤ 

ʵʢʦʣʦʛʠʯʝʩʢʦʛʦ ʤʝʥʝʜʞʤʝʥʪʘ 

ɸʫʜʠʪʳ 
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ɸʫʜʠʪʳ 
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 ɸʫʜʠʪ 1-ʡ ʩʪʦʨʦʥʳ - ɺʥʫʪʨʝʥʥʠʡ ʘʫʜʠʪ. 
ʇʨʦʚʦʜʠʪʩʷ ʩʘʤʦʡ ʦʨʛʘʥʠʟʘʮʠʡ.  

ɸʫʜʠʪ 2-ʡ ʩʪʦʨʦʥʳ  - ɸʫʜʠʪ ʧʦʩʪʘʚʱʠʢʦʚ. 

ɸʫʜʠʪ 3-ʡ ʩʪʦʨʦʥʳ  - ɺʥʝʰʥʠʡ ʘʫʜʠʪ. 
ʇʨʦʚʦʜʠʪʩʷ ʦʨʛʘʥʦʤ ʧʦ ʩʝʨʪʠʬʠʢʘʮʠʠ.  

ʧʨʝʜʚʘʨʠʪʝʣʴʥʳʡ ʩʝʨʪʠʬʠʢʘʮʠʦʥʥʳʡ ʥʘʜʟʦʨʥʳʡ 



6 

ȸɇɍɊ ɄɏɕɔɒɇɏɏɇɅɐ ɂɕɆɊɔɂ 

 ʊʨʝʙʦʚʘʥʠʝ ʩʪʘʥʜʘʨʪʘ  

ʆʮʝʥʠʚʘʝʪʩʷ:  

ʉʦʦʪʚʝʪʩʪʚʠʝ  ʩʪʘʥʜʘʨʪʫ  

- óʩʦʦʪʚʝʪʩʪʚʫʝʪ ʣʠ ʪʦ, ʯʪʦ ʤʳ ʜʝʣʘʝʤ, ʪʨʝʙʦʚʘʥʠʷʤ 

ʩʪʘʥʜʘʨʪʘó 

ʉʦʦʪʚʝʪʩʪʚʠʝ ʩʠʩʪʝʤʝ   

- óʜʝʣʘʝʤ ʣʠ ʤʳ ʪʦ, ʯʪʦ ʛʦʚʦʨʠʤô 

ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʩʠʩʪʝʤʳ  

 - ʥʘ ʦʩʥʦʚʝ ʧʦʣʫʯʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ï ʚʳʨʘʙʦʪʢʘ 

ʤʝʪʦʜʦʚ ʠ ʧʫʪʝʡ  ʫʣʫʯʰʝʥʠʷ ʩʠʩʪʝʤʳ  

ʉʘʤʳʡ ʩʣʦʞʥʳʡ, ʥʦ ʩʘʤʳʡ ʠʥʬʦʨʤʘʪʠʚʥʳʡ ʵʣʝʤʝʥʪ 

ɸʫʜʠʪʳ 



ʇʨʦʮʝʥʪ ʢʘʯʝʩʪʚʘ ʧʦʩʪʘʚʣʝʥʥʳʭ ʤʘʪʝʨʠʘʣʦʚ
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ȵɖɔɜɋɗɗ /Ɋɋɥɘɋɑɢɓɔɗɘɢ 

ȸɖɋɇɔɈɆɓɎɥ ɕɔɘɖɋɇɎɘɋɑɥ 
ɕɖɔɜɋɗɗɆ  ɐ ɈɡɛɔɊɆɒ 

ʄʝʪʦʜʠʢʘ ʚʳʙʦʨʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʢʘʯʝʩʪʚʘ ʧʨʦʮʝʩʩʦʚ 
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˥̧̢̛̖̙̜̎̌̔̉̎̑̑̎̕ 
̛̗̜̖̤̍̓̎̕ ̘̙̗̟̎̉̚̚ 

ɉ̘̙̗̟̜̙̤̎̍ȟ 
̛̖̙̜̟̑̓̑̑̚ȟ 

̨̘̗̗̖̔̏̎̑ ̑ ̛Ȣ̘ȢɊ 

˥̜̙̤̎̚̚ ̘̙̗̟̎̉̚̚ 
 

˗̛̖̜̙̖̖̎̑̎ 
̛̛̞̙̙̉̉̓̎̑̑̓̑̚ 
̛̠̓̉̎̋̉̚ ̘̙̗̟̎̉̚̚ ˗̞̗̖̤̍̎ 

̛̛̞̙̙̉̉̓̎̑̑̓̑̚ 
̛̠̓̉̎̋̉̚ ̘̙̗̟̎̉̚̚ 

˗̤̞̗̖̤̍̎ ̛̛̞̙̙̉̉̓̎̑̑̓̑̚ 
̛̠̓̉̎̋̉̚ ̘̙̗̟̎̉̚̚ 

7 

Анкета оценки зрелости СМК.pdf
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ȢɕɆɊɔ ɑɐɓɔɂɄɛɊɌɐɄ 

×ʇʨʠʯʠʥʳ ʧʨʦʚʝʜʝʥʠʷ ï  

üʥʦʚʳʡ ʧʦʩʪʘʚʱʠʢ 

üʙʦʣʴʰʦʡ ʢʦʥʪʨʘʢʪ 

üʧʨʦʙʣʝʤʳ ʩ ʧʦʩʪʘʚʢʘʤʠ ʠʣʠ ʢʘʯʝʩʪʚʦʤ 

ʧʨʦʜʫʢʮʠʠ 

üʠʟʤʝʥʝʥʠʝ ʥʦʤʝʥʢʣʘʪʫʨʳ ʧʦʩʪʘʚʣʷʝʤʳʭ 

ʠʟʜʝʣʠʡ 

 

×ʇʨʦʚʦʜʠʪʩʷ ʚ ʜʦʧʦʣʥʝʥʠʝ ʢ ʘʫʜʠʪʫ 3-ʡ ʩʪʦʨʦʥʳ 

 

×ʇʦʟʚʦʣʷʝʪ ʩʦʩʨʝʜʦʪʦʯʠʪʩʷ ʥʘ ʥʘʠʙʦʣʝʝ ʚʘʞʥʳʭ 

ʜʣʷ ʟʘʢʘʟʯʠʢʘ ʵʣʝʤʝʥʪʘʭ   

ɸʫʜʠʪʳ 
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ȸɇɍɊ ɄɏɇɚɏɇɅɐ ɂɕɆɊɔɂ 

× ʉʦʦʪʚʝʪʩʪʚʠʝ ʩʪʘʥʜʘʨʪʫ  

× ʉʦʦʪʚʝʪʩʪʚʠʝ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʝ  ʠ 

ʝʝ ʧʨʦʮʝʜʫʨʘʤ 

× ʉʦʦʪʚʝʪʩʪʚʠʝ ʪʨʝʙʦʚʘʥʠʷʤ ʦʨʛʘʥʘ ʧʦ 

ʩʝʨʪʠʬʠʢʘʮʠʠ (ʥʘʧʨʠʤʝʨ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʟʥʘʢʘ 

ʩʦʦʪʚʝʪʩʪʚʠʷ) 

                ʎʝʣʠ ʧʨʦʚʝʨʷʝʤʦʡ ʦʨʛʘʥʠʟʘʮʠʠ:  

ɺʥʫʪʨʝʥʥʷʷ 

                 ï ʧʦʣʫʯʝʥʠʝ ʥʝʟʘʚʠʩʠʤʦʡ ʦʮʝʥʢʠ 

ɺʥʝʰʥʠʝ -   

            -ʧʦʣʫʯʝʥʠʝ ʩʝʨʪʠʬʠʢʘʪʘ, ʧʨʠʟʥʘʚʘʝʤʦʛʦ 

ʚʦ ʚʩʝʤ ʤʠʨʝ 

            -ʠʥʩʪʨʫʤʝʥʪ  ʤʘʨʢʝʪʠʥʛʘ 

ɸʫʜʠʪʳ 
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                      ʆʩʥʦʚʥʳʤʠ ʟʘʜʘʯʘʤʠ ʘʫʜʠʪʘ 
ʢʘʯʝʩʪʚʘ ʟʘʢʣʶʯʘʶʪʩʷ ʚ ʩʣʝʜʫʶʱʝʤ 

 
Â ʦʧʨʝʜʝʣʠʪʴ ʜʝʡʩʪʚʠʝ ʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ 
ʫʧʨʘʚʣʝʥʠʷ; 

Â ʧʦʣʫʯʠʪʴ ʠʥʬʦʨʤʘʮʠʶ ʥʘʩʢʦʣʴʢʦ ʭʦʨʦʰʦ 
ʨʘʙʦʪʘʝʪ ʩʠʩʪʝʤʘ / ʧʨʦʮʝʩʩ; 

Â ʦʧʨʝʜʝʣʠʪʴ ʫʨʦʚʝʥʴ ʩʦʦʪʚʝʪʩʪʚʠʷ 
ʩʪʘʥʜʘʨʪʘʤ ʠ ʧʨʦʮʝʜʫʨʘʤ; 

Â ʧʨʦʚʝʨʠʪʴ ʢʘʯʝʩʪʚʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʨʦʜʫʢʮʠʠ; 

Â ʦʮʝʥʠʪʴ ʚʣʠʷʥʠʝ ʠʟʤʝʥʝʥʠʡ ʚ ʦʨʛʘʥʠʟʘʮʠʠ 
ʩʠʩʪʝʤʫ ʫʧʨʘʚʣʝʥʠʷ; 

Â ʦʧʨʝʜʝʣʠʪʴ ʚʦʟʤʦʞʥʳʝ ʫʣʫʯʰʝʥʠʷ ʚ 
ʜʝʷʪʝʣʴʥʦʩʪʠ. 
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ɺʥʝʰʥʠʡ ʘʫʜʠʪ 

ʆʙʣʘʩʪʴ ʘʫʜʠʪʘ 

Vʆʧʨʝʜʝʣʷʝʪʩʷ, ʢʘʢʦʡ ʵʣʝʤʝʥʪ ʩʪʘʥʜʘʨʪʘ 

ʠʣʠ ʢʘʢʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʙʫʜʫʪ 

ʧʨʦʚʝʨʷʪʴʩʷ 

V ʆʨʛʘʥʠʟʘʮʠʷ ʠʤʝʝʪ ʤʥʦʞʝʩʪʚʦ ʚʠʜʦʚ 

ʜʝʷʪʝʣʴʥʦʩʪʠ. ɺ ʦʙʣʘʩʪʴ ʨʝʛʠʩʪʨʘʮʠʠ 

ʚʢʣʶʯʝʥʳ ʥʝʩʢʦʣʴʢʦ ʠʟ ʥʠʭ. 

Vʈʘʩʰʠʨʝʥʠʝ ʦʙʣʘʩʪʠ ʧʨʠ ʧʦʩʣʝʜʫʶʱʠʭ 

ʧʨʦʚʝʨʢʘʭ  
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ɺʥʝʰʥʠʡ ʘʫʜʠʪ 

ʇʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʘʫʜʠʪʘ 

ʊʘʙʣʠʮʘ ʦʧʨʝʜʝʣʝʥʠʷ ʘʫʜʠʪʦ-ʜʥʝʡ 

 

V ʇʨʦʚʝʨʢʘ  ʜʦʢʫʤʝʥʪʘʮʠʠ 

V ʉʝʨʪʠʬʠʢʘʮʠʦʥʥʳʡ ʘʫʜʠʪ 

V ʅʘʜʟʦʨʥʳʡ ʘʫʜʠʪ 

 

ɿʘʚʠʩʠʪ ʦʪ ʨʘʟʤʝʨʘ ʠ ʩʣʦʞʥʦʩʪʠ 

ʦʨʛʘʥʠʟʘʮʠʠ (ʩʪʦʠʤʦʩʪʴ ʘʫʜʠʪʘ!) 

таблица АДАМАС.doc
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ɺʥʫʪʨʝʥʥʠʡ ʘʫʜʠʪ  

ʇʝʨʠʦʜʠʯʥʦʩʪʴ ʠ ʦʙʲʝʤ ʘʫʜʠʪʘ 

× ʆʙʲʝʤʳ  ʜʦʣʞʥʳ ʧʣʘʥʠʨʦʚʘʪʴʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʪʘʪʫʩʘ 

ʠ ʚʘʞʥʦʩʪʠ ʧʨʦʚʝʨʷʝʤʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ  

 

× ʈʘʩʧʠʩʘʥʠʝ ʘʫʜʠʪʦʚ   

 

× ʇʝʨʠʦʜʠʯʥʦʩʪʴ ï ʩʪʘʥʜʘʨʪʦʤ ʥʝ ʨʝʛʣʘʤʝʥʪʠʨʫʝʪʩʷ. 

 

 

 ʆʙʳʯʥʘʷ ʧʨʘʢʪʠʢʘ ï ʝʞʝʛʦʜʥʦ ʚʩʷ ʩʠʩʪʝʤʘ ʚ ʧʦʣʥʦʤ ʦʙʲʝʤʝ.  

 ʆʩʦʙʳʝ ʩʣʫʯʘʠ ï ʨʝʦʨʛʘʥʠʟʘʮʠʷ, ʦʪʢʣʦʥʝʥʠʷ ʚ ʨʘʙʦʪʝ, ʥʘʜʟʦʨʥʳʝ ʤʝʨʦʧʨʠʷʪʠʷ.  


